comprehensive blood bank Courseware library

FDA required training
Links to all cited CFRs
Relevant CFRs are
mapped to AABB'’s
QSEs

Interactive, one-stop
resource for the

Transfusion
Service
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Transfusion History
Circulatory System
Donor Interviews
Collections

Special Collections
Reactions
Processing

QA and Regulations

OSHA
FDA

Definitions

Quality Manufacturing
Understanding cGMPs
CFRs 600-606

CFRs 607-630

CFR 640
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21 CFR 600-606
21 CFR 607-630
21 CFR 640

Service Excellence
Customer Needs
Communication
Difficult People
Seven Keys

Service Behaviors
Managing Stress
Measuring Service
Interactive Role-Plays

OPERATIONS

Overview

Safety Issues
Operating Procedures
Yours, Mine, Ours
Regulators/Inspectors
Truth Zone

Do The Right Thing
Getting Along

OPERATIONS

The Requirements
Universal Precautions
Protective Equipment
Sharps

Routine Cleaning
Bio-hazardous Waste
Spills

Accident Response

OSHA
FDA

29 CFR 1010.1030
29 CFR 1910.1200
29 CFR 1910.132
29 CFR 1910.151

Emergency Prep.

Emergency Response

Fire Safety

Workplace Violence

Sexual Harassment

Differences &
Inclusivity

OSHA
EEOC

29 CFR 1010.38
29 CFR 1910.155
29 CFR 1910.157
29 CFR 1904, 1952
29 CFR 1604-1608

Hazcom-MSDS
Radiation Safety
Slips & Falls
Safe Lifting
Repetitive Stress
& Ergonomics
Stretching for
Prevention

OSHA
NRC

29 CFR 1910.106
29 CFR 1910.900
OSHA Gen. Clause
10 CFR, 49 CFR

Q7 He althcare and Blood Bank Training

Why conflict is good
Resolving personal
conflicts
Open-The-Front-Door
Dealing with group
conflicts

Meeting for resolution
Using a facilitator




