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K-BOOK INTERFACE

The K-Book is a hi%hly intuitive, easy-to-use e-Learning user interface that is designed to

work with Microsoft™ Internet Explorer®. The stylized design eliminates the complexity and

clutter of unnecessary menus, icons and toolbars letting even first-time computer users

take advantage of e-Learning. The book style interface makes operation as easy as

flipping pages in a book. Yet the K-Book is powerful enough to deliver graphics,

instructional animations, video, interactive exercises and a voice-over audio track to keep

even power-users fully engaged. A table of contents displays the available chapters and

graphic icons indicate user progress. (not-started, partially complete, or finished). Chapter

study icons indicate which chapters need further study, based upon prior test results. In

addition to forward, backward and exit navigation buttons, users can access help,

glossary, audio (on/off) or activate an “ask a question” feature that sends a pre-addressed

email to the K-Book “owner/author” for requesting a point of clarification regarding content.

The built-in testing capability assesses learner understanding, passes score information

automatically to the Knowledge Tracking System and prints a certificate upon completion.

Notable Features:

e Intuitive, easy-to-use interface with a variety of selectable “skins”

e Designed to facilitate tailoring of content, images and attachments to customer needs

e Audio voice-over, regular use of Interactives and a wide variety of multi-media formats
maintain a high level of user interest and content retention.

e Branded with customer logos; custom designed “skins” are optionally available

e Integrated online testing with course certificate available for printing upon completion

e Progress and chapter study icons track user progress and suggest areas of further
study for test completion.

e Seamless integration with the Knowledge Tracking System provides real-time
information to managers and simplifies course management for the entire organization

o Database driven design allows the fastest possible content development without the
time and expense of customized FLASH or other graphic based tools

e Content updates are instantly “rolled-out” to the entire readership

Windows based systems with Internet Explorer that meet or exceed minimum system
requirements. For more information visit www.k-book.com.

Provided as an annual service hosted and maintained by Knowledge-Forge on secure
Internet servers or available for purchase and installation on customer’s servers.
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FEATURES: K-Book e-Learning Platform
Notes Feature

Up to ten-item Table Of Contents, with progress indication
Rich-media pages that include updateable

text, pictures and videos

Hyperlink style linking to detailed reference material

Audio voice-over to augment textual learning

User progress bookmarks

Multiple choice test questions

Opt-out testing

Prescriptive/Competency testing

Customized certificate suitable for framing

Customer 'branded’ with company name and logos

Content re-test timer (annual, bi-annual, etc.)

Email notification of pending compliance expiration

"Ask Question" email facility from program to "expert trainer"
Online Help facility

Online Glossary

Windowed or full-screen “kiosk” display modes

1 year product warranty

90 days standard product support

Powerful curriculum management system supports large or small organizations
Built-in tracking and reporting with pre-defined or custom reports
Setup and administration is streamlined with plenty of online help
Content can be developed using Microsoft® Word® templates and easily imported

Healthcare K-Book™ Course Library

K-Book No. | Course Title Regulatory Reference
1010 Blood Borne Pathogens igl%FlFé:llOlo.low; 1910.1200; 1910.132;
1014 cGMP for Donor Centers 21 CFR: 600-606; 607-630, 640
1101 cGMP in the Transfusion Service 21 CFR: 600-606; 607-630, 640
1009 Conflict Resolution 29 CFR: OSHA General Clause
1002 Customer Service Excellence Un-regulated
1003 Donor Services Specialist (Phlebotomy) 21 CFR, 29 CFR
1008 Employee Health & Safety 21 CFR: 600-606; 607-630, 640 — 29 CFR
1005 Ethics in the Medical Workplace Un-regulated
1006 Workplace Safety 21 CFR: 600-606; 607-630, 640 — 29 CFR
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