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cGMP in the Transfusion

Service published for the
American Association of
Blood Banks by Knowledge-
Forge maps the applicable
CFRs to AABB’s QSEs. The
K-Book is illustrated with
pictures, video, and interactive exercises that
make the CFRs come to life. This K-Book is more AABB selected K-Books™ withthe Do) Sojag Support
than compliance training, it is a useful tool. | built-in Knowledge Tracking System™ for their hosptial transfusion

Conflict Resolution provides useful | service e-Learning initiative, you should too. Upon completion

information to help individuals resolve personal of the built-in test, each K-Book generates a certificate of -
conflicts. The focus is on resolution, not blame. ot g octron dofth | i your training budget and
A step-by-step process to help compietion and an electronic record ot the émployee's progress. - iinize your headaches. |

groups resolve conflicts can The new Knowledge Tracking System - Professional™
help feuding departments. | tracks and reports the compliance of every employee in your institutions, hospitals, blood
Facilitators will find the tools | organization regardiess of the training method you use: classroom, banks ;n q me: dical
necessary to make a PowerPoint, electronic, or paper-based. The system proactively

difference. manufacturers of every size.
notifies employees and supervisors BEFORE compliance lapses. Let's talk
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Shop for Hospital and healthcare-
specific compliance courses and
browse the K-Book library. You can
purchase a course for an individual
or your whole institution from your
desktop.
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